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October 08, 2021

The Manager

Listing Department,

National Stock Exchange of India Limited
Exchange Plaza, 5™ Floor

Plot No. C/1, G-Block

Bandra-Kurla Complex

Bandra (East),

Mumbai — 400 051

(Symbol: SPENCERS)

Dear Sir,

Makes fine living affordable

The General Manager
Department of Corporate Service,
BSE Limited

Phiroze Jeejeebhoy Tower

Dalal Street

Mumbai — 400 001

(Scrip Code: 542337)

Sub: Statement of Investor Complaints for the Quarter ended September 30, 2021

Please find enclosed a statement on investor complaints as required to be provided under
Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulation 2015 for the quarter ended September 30, 2021.

Kindly acknowledge receipt of the same.

Thanking you,
For Spencer’s Retail Limited

Yormeternt”

Rama Kant
Company Secretary & Compliance Officer
(FCS 4818)



Spencer's Retail Limited

Statement of Investor Complaints

1. Name of Listed Entity : Spencer's Retail Limited
2. Quarter ended : September 30, 2021

Part A
Sr.No. Name of Complainant Date of Complaint Status (Resolved/pending)
1 K Jeevan Shetty 14/07/2021 Resolved
2 Arun Goenka 20/08/2021 Resolved
3 Vandana Gupta 27/09/2021 Resolved
4 Harshad K Shah 24/09/2021 Pending
5 Palimar Ratnakar Prabhu 28/09/2021 Pending
Part B
Sr. No. Particulars Number
1 Number of complaints pending at the beginning of the quarter 0
2 Number of complaints received directly including scores 0
3 Number of complaints forwarded by Investors 3
4 Number of complaints received directly from BSE/NSE/SEBI 2
5 Number of complaints received directly from Depository Participant 0
6 Total Number of complaints/comments received (1+2+3+4+5) 5
7 Number of complaints redressed/resolved 3
8 Number of complaints pending 2*

* 2 Complaints received on 24/09/2021 and 28/09/2021.

October 8, 2021

Company Secretary
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Link Intime Iindia Pvt. Ltd.
CIN : UB7130MH1833PTC 118368
C-101,247 Park, L. B. S. Marg,
Vikhroli (West), Mumbai - 400 083.
Tel. : +81 22 4518 6000

Fax : +91 22 4918 6060

E-mail : mumbai@linkintime.co.in
Website : www.linkintime.co.in

SPENCERS RETAIL LIMITED
Particulars Numbers
1. No. of complaints pending during last quarter i.e. 0
June 30, 2021
2. No. of complaints received directly from Investors 3
3. No. of complaints received directly from 2
BSE/NSE/SEBI
4. No of Complaint received directly from 0
Depository Participant
Total number of Complaints / Comments received B
Number of Complaints redressed / resolved 3
Number of Complaint pending 2

e 2 Complaints received on 24/09/2021 and 28/09/2021
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Link Intime India Pvt. Ltd.
CIN : U67130MH1999PTC 118368
C-101, 247 Park, L. B. S. Marg,
Vikhroli (West), Mumbai - 400 083.
Tel. : +91 22 4918 6000

Fax: +91 22 4518 6060

E-mail : mumbai@linkintime.co.in
Website : www.linkintime.co.in

Investor Grievance for the quarter ended 30.09.2021

l
Date of Complaint ;
. received Complaint received by Name of Complainant | Nature of Complaint |
Complaint ‘
from
Non Receipt of Share
14/07/2021 Investor Link Intime India Pvt. Ltd. | MR K JEEVAN SHETTY Certificate(s) -
Transfer
24/09/2021 | Investor | Link Intime India Pvt. Ltd HARSHAD K SHAH RSt
T Rep/Spl/Con/Dup
Palimar Ratnakar Non Receipt of
28/09/2021 Investor Link Intime India Pvt. Ltd. Dividend / Interest /
Prabhu .
Redemption Warrant
20/08/2021 SEBI Link Intime India Pvt. Ltd. ARUN GOENKA Demat:::'r';’:m" &
27/09/2021 SEBI Link Intime India Pvt. Ltd. | VANDANA GUPTA FICRE
certificate

For Link Intime India Private Limited

yrgeoy
Sujata Poojary
Manager — Corporate Registry
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